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IVF Frozen Shipping Checklist

Shipping your frozen embryos, eggs or sperm can seem overwhelming, but with Cryoport it doesn’t have to be.
Cryoport handles the entire process for you from providing the container to the shipping coordination and logistics.

To make the process as easy as possible, we have developed an easy to follow checklist. If you have any questions,
please call us. We're here to help.

Contact both the clinic that currently has your embryos, eggs or sperm and the clinic that will receive them
to notify them that you will be making a shipment.

Sign the paperwork at the current clinic to release the embryos, eggs or sperm. The paperwork must be in
place before you can ship.

o There are two types of documentation: transportation documentation and clinic documentation.
Cryoport provides the transportation documentation. The clinic documentation will include things like
medical records and information about the sample being shipped. It may also include a freeze/thaw
protocol.

Make sure paperwork at the receiving clinic is also complete. This paperwork will vary depending on
individual clinic requirements and location.

Contact Cryoport to get a formal quote and order form.
Complete the Cryoport order form and return to Cryoport.

Cryoport then works with both the shipping and receiving clinics to coordinate the shipment and notify the
clinics when the tank will arrive. In addition, we will send out transit email notifications to both clinic
partners and patients.
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